
 

 
 
 
 
 
 
 
April 13, 2020  
 
 
Safety Precautions – Face Shields 
 
The Iowa Department of Public Health has also recommended that healthcare workers who 
provide patient care in long term care facilities should use a face shield in addition to a face 
mask for all patient encounters. It has been implemented that Terrace Glen Village’s front line 
staff (those providing direct care in resident rooms) will wear face masks and face shields. We 
continue to screen all staff/residents per CDC and Iowa Department of Public Health Guidelines. 
 
 
April 6, 2020  
 
 
Safety Precautions – Face Masks 
 
According to the Iowa Department of Public Health, it is recommended that healthcare workers 
who provide patient care in long term care facilities should use a minimum level of personal 
protective equipment (PPE) for all patient care activities. These healthcare workers should use a 
face mask for all patient encounters.  
 
In conjunction with this, Terrace Glen Village is now requiring all staff to wear a face mask 
throughout their shift in effort to continue to keep the residents as safe as possible.  
 
We are not requiring residents to wear a face masks when leaving their apartment, but you are 
welcome to if you feel more comfortable in doing so.  
 
We want to express our gratitude to the residents who have been volunteering their time to 
ensure that we have enough reusable masks for our staff to wear. We appreciate it so much!  
 
Safety Precautions – Groceries   
 
If a resident is in need of groceries or supplies, the Terrace Glen Village staff is happy to help 
you submit an online order. In an effort to limit the exposure to our staff outside the building, we 
will now be setting up Hy-Vee delivery for all grocery orders. Please note that your order must 
be at least $30 (per Hy-Vee) and will have a delivery fee of $9.95 per order. Due to high 
demand at Hy-Vee, your order may take a few days to a week to be delivered so please plan 
accordingly. Please contact the Concierge at (319) 377-9000 if you wish to have someone 
assist you! 
 



 

Whichever way you get your groceries, you’ll want to handle them carefully when you get them 
home. This will reduce the chance of spreading the virus to other people or surfaces in your 
house. 

If you’re concerned about potential contamination on your groceries, you can take additional 
steps to protect yourself. We suggest picking one area to unload your groceries in your 
apartment. When you’re done, we suggest wiping down any tables, countertops, or other 
surfaces that were touched by your groceries or grocery bags. It is also recommended to throw 
out all grocery bags.  

If you are concerned about the outside of food packages being contaminated, we suggest that 
you wash your hands and/or sanitize your hands after handling the packages or before you sit 
down to eat any food that you might've taken out of those containers. 

Window Visitors  
 
We understand that communicating with your loved ones is extremely important during this time. 
If you are visiting with your loved one from inside or outside of their window, we ask that you 
practice safe social distancing and do no communicate through an open window, instead use a 
phone.  
 
Please remember that the Terrace Glen Village team is happy to help you connect with your 
loved one -- either via technology, or by making sure a letter, card, or package reaches its 
destination.  
 
If you wish to set up a time to Skype, Zoom, or FaceTime your loved one, please contact Ashley 
Lawrence, Activities Director, at (319) 249-3535.  
 
To-go Snacks in Dining Rooms  
 
We want to remind residents that we are still offering to-go snacks in the Independent and 
Assisted Living Dining rooms. The dietary staff does a daily check to see if the fruit or the cooler 
needs to be restocked. We ask that you please be mindful of others when grabbing to-go 
snacks in order to give everyone the opportunity to enjoy these items.  
 
Communication  
 
In an effort to keep everyone as informed as possible, we will begin providing weekly 
communication updates for residents and families. We appreciate all of your support and 
understanding as we continue to navigate through the continuous changes. 
 
 


